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to fight short-staffing (Sherer), Sep 5-60 

Professional networking: Help isn't always at the other end 
of the line (Sherer), Nov 5-69 

Survey: Most lower-level execs not on fast track to CEO 
jobs (Hudson), Oct 5-7s 

Taking the pulse: Employee poll reveals vital clues for 
execs, Oct 5-74 

Time to “scam-proof” your organization for ADA compli- 
ance (Sherer), Oct 20-90 

Vested interests (Sherer), Nov 5-44 

Work transformation: Why the new health care imperative 
must focus both on people and processes (Boston/ 
Vestal), Apr 5-50 


IMMUNIZATION 
A shot in the arm for children’s health in Atlanta (Hawk/ 
Taylor), Feb 20-6 


INDIGENT CARE 
Will high levels of uncompensated care make some provid- 
ers unattractive to networks? (Montague), Feb 5-48 


INFORMATION MANAGEMENT 

Breaks in the outcomes measurement chain (James) 
Jul 20-60 

ClOs: Making health care mergers work (Bergman) 
Jul 5-46 


Client-server vendors seek niche in post-reform HIS market 
(Bergman), Mar 5-56 

Data detente: Community health information networks 
(Bergman), Jun 20-46 

Do-it-yourself outcomes (Montague), Jul 5-42 

FL system setting up health info network, Nov 5-20 

Form follows function (Bergman/Hagland), Feb 5-28 

From the mountains to the prairies: rural CHINs (Bergman) 
Dec 5-52 

Health care in a wired world: Information management 


experts zero in on the top issues (Bergman), Aug 20-28 

Integrated information paves the way to better decision 
making on patient care (Bergman), Jan 5-56 

Interview with John Page (Hagland), Feb 5-44 

Laws sought to guard health data from falling into the 
wrong hands (Bergman), Jan 20-62 

Leadership survey shows reform forces drive computeriza- 
tion (Bergman), Mar 20-116 

Managing the data: Networks retool information systems 
for capitation (Bergman), Apr 5-35 
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Mergers: one byte at a time (Bergman), Nov 5-44 

New processes...new info system (Bergman), 
Feb 5-30 

Road work ahead: A Minnesota group aims to build a 
statewide information highway (Bergman), Jun 5-38 

Should the public have access to the National Practitioner 
Data Bank? (Montague), Jun 5-52 

Some IS vendors aim for one-stop shopping, others 
retrench (Bergman), Nov 5-66 

Speaking the same language: Group aims for CPR 
standards, Jun 5-70 

That elusive “goooool!” (Hagland), Aug 20-5 

From the top down: EIS works for everybody (Bergman) 
Sep 20-68 

Where there’s a will...Computer-based patient records 
require commitment, time-—and money (Bergman) 
May 5-36 

The world at their fingertips: Rural providers t 
(Bergman), Jui 20-52 


urn to Internet 


JOINT VENTURES 
Joint venture with a for-profit? (Cerne), Jul 5-30 


LAW 

Clinical paths: a good defense in malpractice litigation? 
(Lumsdon), Jul 5-58 

Court strikes down assisted suicide ban in Washington 
state (Hudson), Aug 5-180 

Hospitals work through the corporate practice maze 
(Hudson), Oct 5-60 

How thick is your glass ceiling? The government wants to 
know (Sherer), Nov 5-74 

Latest patient transfer regulations raise concerns (Hudson) 
Oct 20-88 

Medical device manufacturers of raw materials want 
protection from liability, Jun 5-25 

The new rules of the road: The latest antitrust guidelines 
clarify enforcement policy (Blankenau), Oct 20-14 

State laws: A stumbling block for systems integration? 
(Hudson), Apr 20-40 

Time for tort reform showdown in health care reform 
Mar 20-16 


LEADERSHIP 

(See also MANAGEMENT) 

Are today's hospital CEOs prepared to lead networks? 
(Roberts/Shortell), Aug 5-12 

Cooperation in the new ‘underground’ (Sherer) 
Aug 5-107 

Health care leaders work on ‘the vision thing’ (Sheehy) 
Aug 5-47 

Innovative mind-set: Revitalize or dismantle when there's 
something more suitable (Mahoney), Aug 5-78 

Linking incomes & outcomes (Sherer), Feb 20-38 

The new leadership (Filson), Sep 5-76 

Project aims to prepare minorities for health care leadership 
roles (Blankenau), Nov 5-74 

Retooling leaders (Sherer), Jan 5-42 

Strategy by analogy: Are there lessons to be learned from 
other industries? (Sherer), Jun 20-58 

The winners: Taking charge of their destinies (Cerne) 
Jul 20-25 

Working our way through the MD leadership maze 
(Hagland), Aug 5-56 


LIABILITY INSURANCE 
Insurance bellwether? St. Paul changes its premium 
structure (Hudson), Nov 5-62 


LONG-TERM CARE 
Elderly say include long-term care in health care reform 
Mar 20-24 


MANAGED CARE 

(See also HEALTH MAINTENANCE 

ORGANIZATIONS) 

Competition is not a four-letter word (Mason), Jan 5-60 

Go east, young man (Shuwarger/Montague), Nov 5-8 

Illinois Blue Cross and Blue Shield Medical Director 
Arnold Widen (Montague), Feb 20-50 

oining the race: State medical societies try to beat m 

aged care integrators to the punch (Montague) Sop 5-5 

Making the grade (Bergman), Jan 5-34 

Managing costs means managing resource utilization 
(Chapman), Jan 20-68 

Managing managed care: Corporate ‘network managers 
have a portfolio of new responsibilities (Sandrick) 
Oct 20-58 

Migraine sufferers a real headache for managed care 
bottom lines, Jul 5-14 

The Minnesota model: The pace car (Cerne), Jun 5-30 

Precision maneuvers (Montague), Jan 5-26 

Primary care: tearing down the bricks and mortar 
(Lumsdon), Aug 5-50 

Providers beware: managed care contracts can be tricky 
(Hudson), Feb 5-72 

Providers organize to dean with managed care demands 
(Sherer), Jan 5-55 

So who cares about Minnesota? (Grayson), Jun 5-5 

Striking back: Managed care is dumping many physicians 
but some aren't going to take it lying down (Montague) 
Oct 20-39 

Survey: Oncologists frustrated with managed care hurdles 
(Taylor), Nov 5-78 

Transplants flourish under managed care (Taylor), Mar 20-64 

Who's responsible? Resolving provider and public 
differences (Montague) Apr 20-64 

Will managed care succeed in rural areas? (Savitch/Brown) 
Jan 5-13 


MANAGEMENT 

(See also LEADERSHIP) 

Defining our terms, Feb 5-33 

Hitting the mark: Benchmarking (Bergman), Apr 20-48 

From hospital to system: How Sister Ellen Lawlor made 
the leap (Sherer), Jan 20-10 

Hospitals question the return on their TQM investment 
(Sherer), Apr 5-63 

The key is cross-training (Bergman), Feb 5-34 

MSOs: Calculated risks (Hudson), Sep 20-38 

Quality improvement = Survival, Apr 5-68 

Reengineering health care (Bergman), Feb 5-28 

Resolving the conflict (Sherer), Apr 20-52 

Surviving stress (Bolen/Unland), Oct 20-100 

Want to save millions? Innovative teams go out on a limb 
to shape new cost structures (Lumsdon), Nov 5-24 

Work transformation: Why the new health care imperative 
must focus both on people and processes (Boston/ 
Vestal), Apr 5-50 


MEDICAL EDUCATION 

Funding sources for medica! school clinical science 
departments, Jul 20-20 

Grants help med schools promote more primary care MDs 
(Montague), Sep 5-68 

Out of sync...Study finds GME funding falling short on 
fulfilling primary care needs, Oct 20-18 


A school for survival? Critics say continuing medica 
education is a free lunch (Montague), Jun 20-54 
Should HMOs have access to GME funding? (Schaller 

Dickler), Sep 5-8 
Student program spurs generalism at medical schools 


(Montague), Apr 20-63 


MEDICAL RECORDS 
(See PATIENT RECORDS) 
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MERGERS 
ClOs: Maki n¢ health care me 
Jul 5-46 
Health care mergers on the march Aug 5-97 
Merger mania: The managed care field consolidates 
(Hagland), May 20-46 
Mergers: one byte at a time (Bergman), Nov 5-44 


When to go public with your merger (Seymour), May 5-68 


NATIONAL PRACTITIONER DATA BANK 
Should the public have access to the National Practitioner 
Data Bank? (Montague), Jun 5-52 


NETWORK DEVELOPMENT 
(See also COLLABORATION, 
PHYSICIANS AND NETWORKS) 
The AHA’s NOVA Awards (Lumsdon) 
Aligning i incentives: a tou 
Aug 5-54 
Are you kidding yourself? (Grayson), Jun 20-3 
Building the new health care delivery alliance, May 
May 20-38, Jun 5-42 
Capital concerns: Financial reporting, corporate cultures 
chalienges to integrated health systems (Cerne 
Apr 20-14 
Corralling the clinical i 
Aug 5-48 
Engineering a system culture: Functioning as a system 
cultivates integration (Cerne), Mar 20-36 
The fading stand-alone hospital (Cerne), Jun 20-28 
Ferdinand Colloredo-Mansfeld: An integrated system grows 
in Boston (Colloredo-Mansfeld/Gardner), Jun 5-62 
Fighting power with power: The strategic war over health 
care (Solovy), Dec 20-24 
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First nRET ‘Action Learning Lab’ gives a Henry Ford-eye 
view of integration, Jul 20-15 

For-profits: The right medicine for some markets? 
(Lumsdon/Hagland), Jun 20-34 

Heart of the community: an innovative chest pain network 
(Wood/Montague), Jun 20-16 

How big can a hospital system get?, Nov 5-14 

Integrate with you eyes wide open (Bolinger/Hatch) 
Nov 5-84 

Investing in the future (Davidson), Jun 20-6 

Joint venture with a for-profit? (Cerne), Jul 5-30 

Kid-sized care: Pediatric PHOs and children’s networks 
emerge (Cleary), Aug 5-101 

Laurel Health system's CEO offers insights on innovation 
Nov 5-13 

Linkage leaders: Behavioral health providers form part- 
nerships for success (Tropp, et al), Mar 20-96 

Looming deregulation ignites networking efforts in New 
Jersey (Montague), Feb 5-52 

More than rewving the engine: Systems take t 
toward physician & clinical integrat 
Mar 20-39 

Networking most extensive among largest hospitals 
Aug 5-194 

The new delivery & financing realities, Jul 20-36 
Aug 5-36, Aug 20-38 

Remembering the rurals: Making managed cooperation 
work in Washington state (Miskimon), Sep 5-54 

Rural and primary care across the nation, Apr 20-60 

Seattle: Reform law motivates providers and payers to form 
networks (Cerne), Jan 20-54 

State laws: A stumbling block for systems integration? 
(Hudson), Apr 20-40 

Trading up: The right vehicle for the new integrated terrain 
(Cerne), Mar 20-32 

Urge to merge: Investor-owned systems seek greater market 
share (Cerne), Mar 5-38 

What's crucial about alliances? (Weinstein), Aug 5-200 

Will high levels of uncompensated care make some provid- 
ers unattractive to networks? (Montague), Feb 5-48 


angible steps 
ion (Lumsdon) 


NETWORKS: MARKET PROFILES 

Atlanta: Managed care heats up competition among payers 
and providers (Cerne), Apr 20-56 

Boston: The heaith care capital faces up to 
reform (Cleary), Sep 20-58 

Chicago: Market evolution gains momentum in the Windy 
City (Cerne), Dec 20-48 

Central Tennessee: Not-for-profits band together to 
compete (Sherer), Jui 5-50 

Central Tennessee II: Hospitals respond to accelerated 
activity (Cerne), Dec 5-58 

Denver: Emerging networks try various approaches to 
wooing physicians (Cerne), Nov 5-62 

Des Moines, lowa: Providers seek to build statewide 
delivery systems (Cerne), Feb 20-46 

Kansas City: Private-sector activity, market surge in the 
heartland (Lumsdon), Aug 20-54 

Los Angeles: foundation approach suits physicians and 
hospitals (Cerne), Apr 5-56 

Louisville, KY: Bigger might be better in this hotbed of 
integration activity (Sherer), Mar 20-108 

The Minnesota model: The pace car (Cerne), Jun 5-30 

New Jersey: University system forms managed care network 
to assure future survival (Cerne), May 20-76 

Northwest Washington: A consolidation promises econo- 
mies (Bergman), Mar 5-46 

Philadelphia: Blues plan links its future with provider 


market-based 


network (Cerne), May 5-56 
hoenix: Capitation becomes the driver ali 
physicians, Feb 5-64 

Sutter Health: Innovative system faces up to challenges on 
the integration speedway (Cerne), Nov 5-56 

Tampa, Florida: Battles are won and lost as managed care 
gradually moves in (Cerne), Oct 20-82 

por DC: The capital's a company town (Sandrick) 

un 20-60 


gning hospitals 


econ ester County, NY: Community hospitals join to 
attract employer contracts (Cerne), Jan 5-50 


NURSES/NURSING 

Benchmarking study: Nursing labor costs dipp 
1993, Ju! 20-54 

Job shifts: The inpatient hospital market tightens, sending 
new nursing grads elsewhere (Sherer), Oct 5-64 

MDs acknowledging value of physician extenders 
(Montague), Apr 5-62 

Men at work: Nursing profession integrates slowly but 
surely (Sherer), Oct 5-78 

Minority admissions in nursing programs are on the 
rise...but graduations are not, Nov 5-12 

Nurse midwives score high marks in study, Oct 20-19 

Parish nurse programs strengthen community links 
(Lumsdon), Jun 5-74 

Survey: consumers want 
Aug 5-24 

Teachers in demand: Nursing schools are scrambling for 
faculty (Sherer), Jul 20-49 

Who's the boss? High court ruling a setback for unionizing 
nurses (Sherer), Jul 20-56 

Work transformation creates a more rewarding role 
nurses, Apr 5-51 


ed in FY 


higher nurse/patient ratios 


OCCUPATIONAL SAFETY AND 

HEALTH ADMINISTRATION 

Joseph A Dear, OSHA chief: A new voice on sa 
(Dear/Weisman), Jul 5-55 


OUTPATIENT CARE 
(See AMBULATORY CARE) 


PAIN MANAGEMENT 

Migraine sufferers a real headache for managed care 
bottom lines, Jul 5-14 

Pain relief: Recent guidelines challenge current practices 
(Taylor), Jun 5-68 

That's one spicy cure!, Sep 5-18 


PATIENT-CENTERED CARE 

innovation and dedication: One institution finds critical 
paths are only part of pair 
Mar 20-68 

Patient satisfaction (Press), Mar 5-60 

Getting real: Study finds success factors in patient educa- 
tion (Lumsdon), Apr 20-62 


solution (Healey, et al) 


PATIENT RECORDS 

Are patient smart cards the right way to 
Evers), Apr 5-10 

Hospitals model best practices in medical records manage- 
ment (Bergman), Feb 20-52 

One step closer to the ‘paperless’ patient record, Oct 5-19 

Speaking the same language: Group aims for CPR stan- 
dards, Jun 5-70 

Where there's a will... Computer-based patient records require 
commitment, time—and money (Bergman), May 5-36 


? (Krysztof 


PEER REVIEW 
Report cards alone 
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group (Bergman), Jul 5-60 


says peer review 


PHARMACEUTICAL SERVICES 
Drug busters: There are savings in systemwide formularies 
but caution is critical (Taylor), Apr 5-38 


PHARMACY/PHARMACEUTICALS 

Is bigger better? Drugmakers reorder for a new future 
(Taylor), Oct 20-94 

Pharmaceutical producer price index hits lowest leve 
in 20 years, Feb 20-20 

Pharmacists join the clinical team, enhanc 
reducing costs (Taylor), Jun 20-69 

Prescription drug prices rise slightly, Mar 20-30 


ng outcomes 


PHILANTHROPY 


Frugal philanthropy (Cerne), Sep 20-31 


PHYSICIAN HOSPITAL ORGANIZATIONS 
Mission possible: Building PHO partnerships that work 
(Wowk), Feb 20-56 


PHYSICIAN ISSUES 
Averting burnout crucial to health o 
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the squeeze on (Montague), Mar 20-5, 

Physicians & computers, Jan 5-18 

Profiling in practice (Montague), Jan 20-50 

In promoting primary care, money talks (Merritt), J 


tague), >ep 5-5 
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Yoming reform put 


Jul 5-64 

Safe & sound: Security, improved lifestyles are driving 
physician recruiting ( eooning ue), May 5-48 

A school for survival? Critics say continuing medical edu 
cation is a free lunc h (Montague), J Jun 20-54 

Striking back: Managed care is dumping many physicians 
but some aren't going to take it lying down (Montague) 
Oct 20-39 

Will MD solo practice survive? (Formica/Sokolov) 
Jun 5-10 


PHYSICIANS 

Looking for physician stats? Oct ” 32 

A model for on: Group pr 
(Hudson), May 20-52 

Clinical contractors: new integrators (Taylor), Dec 5-34 

Conquering the slopes—with an eye on the big trees 
(Hagland), Dec 5-5 

Old traditions, new realities: physicians learn to lead the 
way (Montague), Dec 5-22 

Physician compensation continues to rise, Aug 20-20 

Physician pay: the winners and losers, Nov 5-19 

Precision maneuvers (Montague), Jan 5-26 

Reaching for the 50% mark, Jun 5-17 

Right moves: using a life cycle matrix when selecting 
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physicians (Hudson), Feb 5-80 (Taylor), Jun 5-68 RADIOLOGY 

Training program gives family practitioners specialty Patient satisfaction (Press), Mar 5-60 A changing image: Diagnostic imaging vendors resr 
experience (Montague), Mar 5-48 Pharmacists join the clinical team, enhancing outcomes reform, providers’ demands (Taylor), Jul 5-36 
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PHYSICIANS AND NETWORKS Telling the quality story (Davidson), Oct 20-8 REENGINEERING 
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Reengineering isn’t new (Grayson), Feb 5-6 
Union uprising in California over work redesign 
(Sherer), Dec 20-36 


REGULATION 

Could federal regs changes spell trouble for foreign 
therapists? (Sherer), Jan 20-64 

Proposed CDC rule on TB masks leaves hospitals gasping 
(Taylor), Jan 20-60 


RESEARCH 

Balancing caution & courage: Physicians and regulators 
weigh informed consent issues (Montague) 
Sep 20-50 


RURAL HEALTH CARE 

Blue Hill's odyssey: Our goal to be a prototype for rura 
primary care (Cummings/Lumsdon), Apr 20-18 

Remembering the rurals: Making managed cooperation 
work in Washington state (Miskimon), Sep 5-54 

Rural and primary care across the nation, Apr 20-60 

Will managed care succeed in rural areas? (Savitch 
Brown), Jan 5-13 

The world at their fingertips: Rural providers turn to 
internet (Bergman), Jul 20-52 


SALARIES 
(See COMPENSATION) 


STRATEGIC PLANNING 


Can hospitals and organized labor be partners in redesign? 


(Scherer), Mar 20-56 

Competition is not a four-letter word (Mason), Jan 5-60 

Eight guidelines for developing a strategy for the 90s 
(Kaufman), Mar 20-78 

Engineering a system culture: Functioning as a system 
cultivates integration (Cerne), Mar 20-36 

Fighting power with power: The strategic war over health 
care (Solovy), Dec 20-24 

Hospital resource allocation: The real story, Jun 5-80 

Integrate with your eyes wide open (Bolinger/Hatch) 
Nov 5-84 

Integration tools: ‘reality check’ for network strategic plans 
(Cerne), Nov 5-72 

A model for integration: Group practices without walls 
(Hudson), May 20-52 

The new delivery & financing realities: Part III 
Aug 20-38 

Right moves: using a life cycle matrix when selecting 
physicians (Hudson), Feb 5-80 

Serious sleuthing with data: evaluating network partners 
(Hudson), Dec 5-40 

Strategy by analogy: Are there lessons to be learned from 
other industries? (Sherer), Jun 20-58 

Women at work: Sentara’s Megan R. Perry finds savings 
in reengineering—done right (Perry/Scherer) 
Sep 20-8 

Your strategic initiatives can’t wait for reform (Abendshien) 
May 20-88 


TAX-EXEMPT STATUS 

CEO Smith explains his tax exemption (Grayson) 
Jul 5-3 

Future uncertain: Experts see broader restrictions ahead 
for tax-exempt status (Hudson), Jul 5-26 

Give up your tax-exempt status? (Hudson), Jul 5-26 

Measuring up: Congress reconsiders tax-exemption 
standards under reform (Blankenau), Jan 5-14 


TECHNOLOGY 

A changing image: Diagnostic imaging vendors respond 
to reform, providers’ demands (Taylor), Jul 5-36 

Form follows function (Bergman/Hagland), Feb 5-28 

High-tech & health reform: The folly of doing it (Burke) 
Mar 20-120 

Hospital tech assessment teams field requests—and 
politics (Taylor), Aug 20-58 

Old imaging technology gets renewed attention (Taylor) 
Feb 5-78 
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Telemedicine a lifesaver in moc 
We're (almost) all c 


in tevemedic 


TORT REFORM 
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